








October 10, 2009
Neighbors,
Rainy season is here and so is the ringing of the septic system bells. Like many of you I’ve experienced the costly repairs of issues related to my septic system. Please read the attached article from Channel 5 News “Septic tank problems in Killeen neighborhood.” 
In speaking to Mr. Noyer, one of the individuals that are spearheading the issue at Crossland Estates, he relates many of the same issues that the residents here at the Ridge are having. B&R is the same company that installed the systems in that sub-division too.

The residents at Crossland estates are in the process of collecting data to possibly file a class-action lawsuit. They would welcome any Ridge homeowners who want to join in. 

Latest Development; Corbin & Associates has said that they feel this lawsuit is too big for them to handle and is in discussion with a firm in Austin to handle this case.
I am asking that you please fill out the enclosed form and return to me as soon as possible. If you prefer not to have your name known at this time, then please fill out the form listing the issues you have had. By filling out this form you are not agreeing to be part of the lawsuit, this is just data collecting to show the lawyers that there is a problem. I will keep a copy of all forms and turn them into the lawyers, that way if we decide not to be a part of that lawsuit; the Ridge will still have its data. 
All information on the forms will only be used for the purpose of this issue.

I will send updates by email, or you can check the community website www.stillhouseridge.com

If you have any questions please feel free to contact me

Sincerely,

Susan Krogh 

ridgeseptic@aol.com
